116 117 – single European freephone number for medical on-call services

Within the EU, there are a myriad of different on-call numbers for obtaining medical assistance in case of non life-threatening emergency over the weekend and outside normal office hours. To make it easier for the citizens to access to these health services the ASHIP (National Association of Statutory Health Insurance Physicians) Brandenburg wants to install a “Single Europe-wide freephone number for on-call services”.

The advantages for all concerned are:

· A short and catchy number, easy to remember;

· Calls are toll-free and without prior registration;

· No time-consuming searching in news papers or calls to directory inquiries;

· Makes travel to other European countries much easier;

· Can even offer information and assistance in different languages;

· Reduces 112 calls for emergency services;

· Saves costs for health services and member states.

To realise this helpful offer institutions and organisations (doctors, patients, consumer) throughout  Europe are asked to support the project in form of letters of intent (prepared text passages available).

For further information please contact: 

Email: sgross@kvbb.de

